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Dear Employee: 

Congratulations! Your employer has enhanced your health insurance benefits by adding ConnectCare3, a free and confidential service where Nurse Navigators and Patient Advocates will help you and your covered dependents navigate through the complicated health care system. 

Contact our Nurse Navigators who will help you understand your diagnosis and treatment options, help you find the best doctors for your specific condition, and support you throughout your health care journey. Your first call will be answered by one of our Patient Advocates who will ask a few questions to understand your condition then you will be assigned a Nurse. Once assigned a Nurse Navigator, the two of you will work together until your health care needs are met. 

Wondering what kind of things we can help with? You can read about people who have used the service at www.connectcare3.com, or by texting “CC3” to 74121. 

Whether you are facing a serious diagnosis, coping with a chronic condition, or managing pain, let ConnectCare3 answer your questions so you can make the best decisions about your health care needs. 

Call toll free 877-223-2350			Email info@connectcare3.com
Text “CC3” to 74121				Web www.connectcare3.com

Sincerely, 
The ConnectCare3 Team
“It was such a caring, personalized service tailored to my needs.”
-ConnectCare3 Patient
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